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Job title Plumbing Outside Sales Representative  

Department Sales 

Location Nashville, Tennessee 

Reports to General Manger 

Status  Exempt 

 
About American Pipe & Supply 
 
American Pipe & Supply Company is a wholesale distributor of pipe, valves and fittings (PVF), 
plumbing fixtures and fire sprinkler materials. We have been providing the Southeast with quality 
materials since 1977. APS has continued to grow since its beginnings, now with seven full-service 
branches located in Birmingham, Decatur, Auburn, Montgomery, and Huntsville Alabama, 
Nashville, Tennessee, and LaGrange, Georgia. 
 
At American Pipe & Supply, we know that the quality of our people is the most important asset we 
can offer. That's why we choose employees carefully, train them well and support them 100% in 
their efforts to provide exceptional customer service. For APS to be the "Supplier of Choice" we 
know we must also be the "Employer of Choice" providing employees career opportunities today 
and well into the future. Full time employees enjoy a competitive salary, as well as a full benefit 
package including medical, dental and vision insurance, paid holidays, paid vacation time, and a 
401K package with a generous employer match. APS believes in developing the strengths of our 
team members to allow for internal promotions when positions become available. 

 
Job Purpose 
 
The Plumbing Outside Sales Representative will grow sales and increase company profits by 
maintaining and improving APS's relationship with current customers and recruiting new 
customers. The representative will increase profitability by promoting products, providing 
technical support, and training to new and repeat customers.  The representative will work 
cooperatively with inside sales, purchasing, credit billing departments and other members. 
 
Work Schedule  
 
Monday through Friday, typically 7AM – 5PM 
 
Duties and Responsibilities 
 

• Participate with management in updating and setting sales goals 
• Determine sales potential for new and existing customers through inquiry, observation or 

periodical research 
• Prepare and conduct sales presentations of products to new and existing customers 
• Determine customer requirements and expectations in order to recommend specific 

products 
• Identify trends in customer satisfaction or dissatisfaction 
• Increase business and account base by finding and qualifying new business accounts 

using sales techniques to cross sell and up-sell 
• Develop and maintain relationships with customers and vendors to grow current book of 

business 
• Learn and apply new product knowledge to enhance sales and personal professionalism 
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• Assist customers with special requests and problems (supply information, resolve 
complaints, etc.) 

• Visit job sites and customers as needed to measure or provide customer service 
• Gather competitive information and other market information regularly while interacting 

cooperatively with other members of the distribution team 
• Negotiate and establish pricing and terms according to company's requirements for 

customer and transaction profitability 
• Prepare and present quotations 
• Communicate to the General Manager or purchasing any unexpected increases or 

decreases in demand for products 
• Monitor customers credit status as needed and assist credit manager to identify and 

resolve any billing errors 
• Remain current with changes in local codes and consumer preferences 
• Remain current on product and industry knowledge by attending sales meetings, vendor 

training and trade shows, or reading trade journals 
• Practice honesty and integrity in customer and vendor relations 
• Maintain technical and computer capability to effectively use contact management, 

distribution and office software 
• Participate in trade association functions and local industry organizations 
• Follow company policies and procedures 
• Participate in scheduled inventory counts 
• All other duties, as assigned.  Regular and appropriate attendance is an essential function 

of this and all positions at APS. 
 

Skills 
 

• Must have a technical aptitude to successfully sell to plumbers, owners, etc. 
• Must have experience in Plumbing/PVF or related industry in selling to all accounts. 
• Demonstrated success meeting sales goals and growing sales 
• Demonstrated understanding and application of effective selling strategies and 

techniques 
• Delivers superior customer service 
• Effective listening, communication (verbal and written), and negotiating skills 
• Motivated self-starter, comfortable in fast-paced environment 
• Demonstrated integrity and ethical standard s 
• Experience monitoring marketplace to identify business opportunities 
• Problem-solving and analytical ability 
• Professional demeanor 
• Team player who works productively with wide range of people 
• Strong project management and multi-tasking skills 
• Technical expertise and knowledge of company products 
• Judgment and decision-making  ability 
• Manages time effectively and adapts quickly to changing priorities 
• Able to perform business math (basic algebra, compute rate, ratio, etc.) 
• Superior organizational skills 
• Superior presentation/public speaking skills 
• Able to read engineering drawings and blueprints 
• Knowledge of eclipse software 

 
Education and Experience  
 

• High school diploma/GED required 
• Associate degree preferred 
• Prior experience in outside sales within this market segment and industry required 
• Product/applications experience required 
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Certifications and Licenses 
 

•  Valid Driver 's License and clean driving record 
 

Working Conditions and Physical Requirements 
 
This position operates in a professional office environment and routinely uses standard office 
equipment. This role also requires frequent travel by car and occasionally plane. 

 
Direct Reports 
 

• None 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
This job description is intended to provide information regarding the essential functions and 
basic duties of this position. It is not intended to be construed as an exhaustive list of all 
functions, responsibilities, skills and duties that could be assigned. Additional functions and 
requirements may be assigned by management as it deems appropriate. This document does 
not constitute a contract and is subject to change at the discretion of American Pipe & Supply.  
American Pipe & Supply (“APS”) is an equal opportunity employer. We hire, promote and take 
all other personnel actions without regard to race, color, sex, religion, national origin, 
citizenship, age, disability, military service connection, genetic information or any other 
unlawful basis. We provide reasonable accommodation to the known limitations of disabled 
applicants and employees, and accommodate the religious beliefs and practices of employees 
provided that such accommodations do not place undue hardship on APS. 
   


